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Introduction
:KHWKHU\RXDOUHDG\RHUPRELOH
learning, but want to scale its
functionality or you’re just now
FRQWHPSODWLQJKRZWRDGGLWWR\RXU
/06ȐWKLVZKLWHSDSHUSURYLGHV
KHOSIXOWLSVLQVLJKWVDQGVWUDWHJLHVIRU
LPSOHPHQWLQJWKHODWHVWPRELOHWHFK
LQWR\RXUOHDUQLQJSURJUDPV
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The Shift to Mobile
Learning: Why You
&DQȇW$RUGWR
Wait!
There’s nothing hotter in the tech realm today than mobile – its
technology is growing by leaps and bounds! However, when it
comes to enterprise learning, mobile has been over-hyped and
under-delivered… until now.

“Mobile First” and the LMS
As a category, enterprise software – including learning
management systems kISFAMOUSLYDIFÚCULTTOLEARNANDUSE
For much of the last decade, usability was an afterthought
compared to sheer quantity of features.
While most learning tech providers offer a mobile app as part of their
cloud offerings, many do little more than mimic the browser interface
in their existing application. “Mobile First”, however, goes beyond
this basic functionality and combines mobile and LMS capabilities to
create a new, elevated user experience:
•

WDEOHWȂRQRURɞLQH

In 2014, learners, managers and admins alike were demanding more
remote accessibility to their LMS. People live/work/play on-the-go.

For learners, this means they can take classes on their

•

And to keep them engaged and productive in their learning, L&D

For instructors, it means automated class attendance and
completion reporting

leaders must respond with a solid mobile solution.
•

For managers, it means they can track compliance, in realtime, on-the-go
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Mobile First
Modern
Technology
for Learning:
Architecture
Transforming
the Experience
ExpertusONE was built from the ground up within the

ODVWȴYH\HDUVDQGWKXVKDVDGYDQFHGVRFLDOPRELOH
JDPLȴFDWLRQFROODERUDWLRQDQGDQDO\WLFVEXLOWLQWRLWV
Want to learn more about Mobile First and learning?
core. this on-demand webinar hosted by Aragon
Watch
5HVHDUFKȇV-LP/XQG\ΖWFRYHUV
$GGLWLRQDOO\([SHUWXV21(SURYLGHVDFRPSOHWH5(67
can befor
used
to programatically
access
•API library
Best that
practices
applying
Mobile First to
DOOWKHIXQFWLRQDOLW\LQWKHHQWLUH/06ΖQIDFWWKHHQWLUH
learning
administrator portal for ExpertusONE was created
XVLQJWKHVH5(67$3ΖVDQGQRSURSULHWDU\$3ΖVZHUH
•
Key mobility trends that impact learning
needed.
•
New technologiesHQDEOLQJDGYDQFHGPRELOH
learning
•

Proven strategies for handling legacy content

> Watch webinar now

Overcoming Legacy Content Issues
Often, the #1 reason why L&D departments have not yet adopted
mobile learning is that some of their legacy content is based on
Adobe Flash. And this means that it won’t play on a tablet, such as
an iPad. The good news is, there now are easy ways to solve this
QSPCMFNqXIJDIJTBOPUIFSSFBTPOXIZMFBSOJOHPSHTBSFÙOBMMZHPJOH
mobile.

5HDOO\WKHELJJHULVVXHLVZDLWLQJ
ΖI\RXUOHDUQLQJGHSDUWPHQWGRHVQȇW
RHUTXDOLW\PRELOHOHDUQLQJ
LHVLPLODULQGHVLJQDQGIXQFWLRQDOLW\
WRSRSXODUFRQVXPHUDSSV \RXULVND
GUDPDWLFGHFOLQHLQWUDLQLQJDGRSWLRQ
FRPSOLDQFHDQGSHUIRUPDQFH
If you don’t offer training in the way people want to learn (on-the-go),
then you may miss them entirely. So now is the time to move!
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:HEYV1DWLYH
$SSV:KDWȇVWKH
'LHUHQFHDQG:K\
It Matters
If your organization is one of the many looking for a better LMS,
there’s a good chance mobile learning tops your “must-have” list.
Knowing this, every vendor will say their LMS works on any mobile
device. But before you sign a contract, be sure you understand the
true value and capabilities behind their mobile learning “solution”.

A Bad “Wrap”
By now, most LMSs have some sort of mobile learning functionality.
The most simplistic being a web app (or an “app wrapper”) –
basically a website interface to the LMS. The problem with these
apps is that they’re incredibly frustrating to use. Case in point…
Have you ever tried to navigate a full-size webpage on a
smartphone? It’s just plain painful:
Pan left… pan right… scroll down… go left again… zoom…
right… down… wait – too far!
So how can this kind of learning experience engage anyone – much
less customers and business partners who voluntarily choose to take
(and pay for!) your training?
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The Truth About Mobile Limitations
:KLOHPDQ\YHQGRUVDUHWHOOLQJWKHWUXWKZKHQWKH\VD\
WKH\KDYHDPRELOH/06ȐRIWHQWLPHVWKH\ȇUHRPLWWLQJ
WKHWUXWKDERXWWKHLUSODWIRUPȇVPRELOHOLPLWDWLRQV)RU
example:
•

<RXFDQJDLQDFFHVVWR/06FRQWHQWWKURXJK
DEURZVHURQDQ\GHYLFHEXW\RXPXVWSDQ
awkwardly or the text is too small to read

•

0RELOHDFFHVVLVDYDLODEOHIRUOHDUQHUVEXWQRW
managers and administrators

•

Tablets are supported, but not smartphones –
DQGWKHWDEOHWYHUVLRQLVUHDOO\GHVLJQHGIRUWKH
desktop

•

7KH/06GHWHFWVPRELOHXVHUVDQGVHUYHV
content in a bare-bones interface with limited
functionality

The Dawn of “Total Mobile”
Recognizing the inherent problems and limitations with web apps, a
few cloud LMS providers began to apply a native, responsive design
to their mobile apps – thus, the dawn of “total mobile” learning.

$W([SHUWXVZHEHOLHYHDQ/06
LVPRELOHRQO\LIDOOIXQFWLRQDOLW\
LVDYDLODEOHWRDOOXVHUVȫLQWHUQDO
and external learners, instructors,
PDQDJHUVDQGDGPLQV:HWHUPWKLV
ȊWRWDOPRELOHȋ
Clearly, all LMS providers want to offer a total mobile learning
experience. But vendors who developed their platform before
modern smartphones and tablets must now double back and
mobilize. And this is both an expensive and challenging task.

07

Enter Mobile First
The easiest way to get to a total mobile experience is by using a
Mobile First strategy, which includes both a responsive design and
native mobile apps:
Responsive Design – This is the most popular way to
SURYLGHDIXOOPRELOHH[SHULHQFH$UHVSRQVLYH/06OLNH
ExpertusONE, senses and automatically adjusts the display,
PHQXVDQGFRQWHQWIRUHDFKXVHUȇVGHYLFHDQGEURZVHU
window size.
Native Mobile Apps – These downloadable apps are
VSHFLȴFDOO\GHVLJQHGIRU$QGURLGDQG$SSOHL26PRELOH
SODWIRUPV$QG([SHUWXV21(ZDVWKHȴUVW/06WRRHU
them.
Native mobile apps take responsive design to the next level by
enhancing or adding conveniences to existing functionality. For
example, they leverage touch and swiping technology, as well as
inherent device capabilities like location awareness, phone, camera
and texting.
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Total Mobile: A Complete Functionality Checklist for Learners, Managers and Instructors
Following is the kind of robust functionality you should expect from a total mobile LMS like ExpertusONE:

For Learners

For Managers

For Instructors

•

•

•

6HDUFKDQGDFFHVVDOOOHDUQLQJFRQWHQW

On-the-job training checklists

Integrate mobile with
LQVWUXFWRUOHGWUDLQLQJ Ζ/7 YLD

•

6ZLWFKGHYLFHV VPDUWSKRQH!WDEOHW!GHVNWRS 

•

Mobile dashboards, tools and

FODVVURRPSROOVVXUYH\VDQGVRFLDO

without disrupting content, bookmarks or progress

reporting to streamline tasks,

learning features

tracking

boost team compliance and
UHYLHZWHDPSURJUHVVLQUHDO

•

'RZQORDGFRQWHQWWRDGHYLFHIRURɞLQHXVHDQGV\QF

•

time

'HOLYHUHYDOXDWLRQVGXULQJFODVV
with integrated reporting

UHVXOWVEDFNWRWKH/06
•
•

6HDUFKDQGEURZVHVRFLDOOHDUQLQJFRQWHQWSHRSOH
and discussions for just-in-time performance support

Customized alerts and
QRWLȴFDWLRQV

•

Digitally sense/recognize classbased learners and automatically
log registration and completion
data

•

$FFHVVPXOWLSOHFRQWHQWW\SHV H/HDUQLQJYLUWXDO
FODVVURRPV:RUGGRFVSGIVYLGHRDXGLRDQG
ZHELQDUV

•

$FFHVVSURȴOHDQGWUDQVFULSWV

•

5HFHLYHDQGVHQGQRWLȴFDWLRQVUHJLVWUDWLRQDSSURYDOV
SULYDWHPHVVDJHVDQGRWKHUDFWLRQDEOHUHTXHVWV

•

Exchange contact info with others by tapping phones
with the same app
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%UHDNLQJ'RZQ
LMS and Learning
Boundaries: The
1HZ0RELOH7HFK
Frontier
The great thing about the mobile realm is that it’s constantly,
rapidly evolving. So why aren’t we leveraging its new technology
to push past LMS functionality boundaries – and reap new
learning rewards?
Does the task seem too daunting? Too much work? Maybe
VOOFDFTTBSZ  8IZÙYJUJGJUmTOPUCSPLF
As I mentioned earlier, people now live and learn differently. So if you
don’t give them the mobile functionality they’re accustom to (and will
soon demand), your learning adoption and performance will suffer.

ȊȐWKHIRFXVRIQHZ PRELOH 
DSSOLFDWLRQVVKRXOGQRZEHȆPRELOH
ȴUVWȇ0RELOHOHDUQLQJWRROVZLOOOLNHO\
HYROYHLQWROHDUQLQJȆDSSVȇZKLFKORRN
PRUHOLNHRQWKHMRESHUIRUPDQFH
VXSSRUW/HDUQLQJHPEHGGHGLQZRUN
ȂOHDUQLQJHYHQWVZKLFKSRSXSEDVHG
RQDQHPSOR\HHȇVDFWLYLWLHVȂZLOOOLNHO\
VWDUWWREHFRPHFRPPRQȋ
– Josh Bersin, Bersin by Deloitte
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Leveraging Unique Mobile Technology

ExpertusONE Mobile: Your On-the-go
/06

When we developed ExpertusONE Mobile, we thought about how
we could use the unique functionality of a mobile device to enhance
the learning experience and learning operations. So instead of just
duplicating our LMS, we were able to do and offer things that our, or
any other LMS, couldn’t do.
Some of these ground-breaking capabilities include Presence
Sensing, mobile evaluations, instant contact share and actionable

'R\RXZDQWWRRHUDFRPSOHWHPRELOHOHDUQLQJ
H[SHULHQFHZLWKIXOO/06DFFHVVDQGH[WHQGHG
HQJDJLQJIXQFWLRQDOLW\ȐDQ\ZKHUHDQ\WLPHLWȇVQHHGHG"
ExpertusONE Mobile makes it possible!
$VWKHȴUVW/06DSSWRGHOLYHUPRGHUQPRELOH
IXQFWLRQDOLW\WROHDUQLQJXVHUVFDQȴQDOO\

NPCJMFBOBMZUJDTåBMMPGXIJDITJHOJÙDBOUMZJNQSPWFMFBSOJOH
adoption, compliance and productivity for learners, managers and
instructors.

Learn on-the-goRQRURɞLQHYLDQDWLYH$SSOH
L26DQG$QGURLGDSSV
Launch all ExpertusONE LMS features FRXUVHV
YLGHRVUHSRUWLQJVRFLDOWRROV YLDDQLQWXLWLYHXVHU
friendly interface
Elevate the classroom experience with
3UHVHQFH6HQVLQJLQFODVVPRELOHHYDOXDWLRQVDQG
automated attendance/completion reporting
> Learn more
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“Many LMSs offer anywhere, anytime learning through mobile apps,
but stop there,” Ramesh Ramani, Expertus’ CEO, said.

Ȋ:LWK([SHUWXV21(ZHȇYHDFWXDOO\
OHYHUDJHGWKHODWHVWPRELOHWHFKQRORJ\
WRH[SDQGRQZKDW\RXFDQGRZLWK
WKH/06ȫLQVWHDGRIMXVWH[WHQGLQJ
LWVUHDFK7KDWȇVZK\([SHUWXV21(
LVNQRZQDVWKHȆPRGHUQȇ/06ΖW
continually launches new learning
IHDWXUHVDQGFDSDELOLWLHVWKDW
UHYROXWLRQL]HOHDUQLQJȇVGHOLYHU\XVH
DQGSHUIRUPDQFHȋ
Named the #1 learning system for 2014, ExpertusONE is an
enterprise LMS with a highly sophisticated, yet incredibly simple to
VTFEFTJHO&YQFSUVT0/&XBTUIFÙSTU-.4UPPGGFSOBUJWFNPCJMF
apps for all Android and Apple iOS devices. And ExpertusONE is one
of the few learning platforms to support on/off synch.

Ȋ([SHUWXV21(ȇVVLPSOLȴHGDUFKLWHFWXUH
OHYHUDJHVWKHLQWXLWLYHGHVLJQ
SULQFLSOHVWKDWZHȇYHFRPHWRH[SHFW
IURPHYHU\GD\PRGHUQWHFKQRORJ\
PDNLQJRXU/06ZHOOVXLWHGIRU
PRELOLW\ȋ5DPDQLH[SODLQHGȊ:KDW
\RXJHWDVDUHVXOWLVDVXSHULRUXVHU
H[SHULHQFHIURP\RXUGHVNWRSWR\RXU
PRELOHGHYLFHDQGXOWLPDWHO\DPRUH
SURGXFWLYHOHDUQLQJHFRV\VWHPȋ
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Innovative LMS Functionality
&OLLOWINGAREDETAILSON%XPERTUS/.%SÚVEINNOVATIVEMOBILE
technology applications and how they can transform your
organization’s learning adoption and productivity:
Presence Sensing Ȃ8VLQJDPRELOHGHYLFHȇV*36
ExpertusONE automatically captures all classroom-based
DWWHQGDQFHDQGFRPSOHWLRQGDWDVDYLQJLQVWUXFWRUVWLPH
and eliminating manual paperwork. This is also something
WKDWDW\SLFDO/06VLPSO\FDQQRWGR
Mobile Evaluations – Instructors can use ExpertusONE
0RELOHWRODXQFKHYDOXDWLRQVDQGVXUYH\VLQWKHFODVVURRP
without the need for computers, printed forms and tedious
data entry, which increases learner participation and cuts
admin costs.
Contact Share & Social ToolsȂ([SHUWXV21(ȇVPRELOH
WHFKQRORJ\GHWHFWVHDFKOHDUQHUȇVFODVVPDWHVDQGIDFLOLWDWHV
IDVWFRQWDFWH[FKDQJHV7KHSODWIRUPȇVFROODERUDWLRQDQG
social tools encourage interactions both in and outside of
WKHFODVVURRP DNDȆFRQWLQXRXVOHDUQLQJȇ WRJURZOHDUQLQJ
adoption and results.
Actionable Mobile Analyticsȫ8VLQJ([SHUWXV21(ȇV
PRGHUQGHVLJQPDQDJHUVDQGDGPLQVKDYHUHDOWLPHRQ
the-go access to learning reports, compliance dashboards
and customizable alerts. They use the same streamlined
ZRUNȵRZV([SHUWXV21(LVNQRZQIRUDQGWKH\ȇUHDEOHWR
instantly call, text or email non-compliant learners.

ȊΖIRUHVHHDQLQFUHDVHLQLQVWUXFWRU RQ
VLWH PRELOHIXQFWLRQDOLW\DQGPDQDJHU
RQVLWHRQWKHȵRRU IHDWXUHVHWV
$OVR\RXZLOOVHHPRUHDGPLQPRELOH
IXQFWLRQDOLW\ZKLFKLVH[WUHPHO\UDUH
QRZ/DVWO\ΖH[SHFWWRVHHPRUH
OHDUQHUPRELOHIXQFWLRQDOLW\LQFOXGLQJ
VRFLDODQGJDPLȴFDWLRQZLWKDWRXFKRI
YLGHRȋ
– Craig Weiss, E-Learning 24/7
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ΖWȇVDIDVWHUHDVLHUPRUHSURGXFWLYHVROXWLRQWKDWW\SLFDO
/06VFDQȇWSURYLGH$QGWKLVUHVXOWVLQEHWWHUFRPSOLDQFH
UDWHVDQGFRQWURORYHUSHUIRUPDQFH
Remote Dashboards – When a learner logs into
([SHUWXV21(0RELOHWKH\ȇUHȴUVWWDNHQWRWKHLUȆ0\
/HDUQLQJȇSDJHȂDSHUVRQDOGDVKERDUGWKDWVKRZVWKHP
ZKDWWUDLQLQJWKH\QHHGWRWDNHZKDWWKH\ȇYHFRPSOHWHG
RWKHUKLJKO\UDWHGFRXUVHVOLQNVWRUHOHYDQW60(V
GLVFXVVLRQVȐHYHQWKHLUDQGWKHLUSHHUVȇJDPLȴFDWLRQ
badges.
%\KDYLQJWKLVLQIRDFFHVVLEOHZKHQHYHUZKHUHYHUOHDUQHUV
NQRZSUHFLVHO\ZKDWWKH\QHHGWROHDUQZKHUHWRȴQG
LWDQGKRZWRWDNHLW ZKHWKHUWKDWȇVIURPDQDLUSRUW
WHUPLQDORUULJKWDWWKHLUGHVN 7KHUHVXOWLVKLJKHUWUDLQLQJ
FRQVXPSWLRQDQGLPSURYHGFRPSOLDQFH
Other areas of trending technology that ExpertusONE Mobile already
offers include: voice-based search, location mapping, built-in
eCommerce and one-click class registration/launch.
“ExpertusONE employs a Mobile First design to give users a
full LMS experience with the robust features and optimized
functionality of top consumer mobile apps. This results in a
SECONDTONONEUSEREXPERIENCEåWHICHCANRADICALLYBOOST
learning engagement and adoption,” Ramani concluded.
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0DNLQJ<RXU
0RYH7KH5LJKW
4XHVWLRQVWR$VN
for the Best Mobile
LMS Solution
Did you know that many companies have already stopped issuing

•

surpass those of desktops and notebooks

laptop and desktop computers to some workers? (Maybe you’re one
of them!) They’re opting, instead, for tablets or smartphones to lower
costs and increase productivity.
Consider this…
•

By year-end 2015, tablets are expected to outship PCs
*DUWQHU

•

%\RIFRQQHFWHGGHYLFHVDOHVZLOOEHWDEOHWVDQG
VPDUWSKRQHV Ζ'&

Today, combined tablet and smartphone shipments

•

By 2017, 20% of all tablets will be owned by enterprise
RUJDQL]DWLRQV )RUUHVWHU

Making Your Move
Now’s the perfect time to take your organization mobile since your
workforce, partners, customers and training admins increasingly
expect remote, device-agnostic access to LMS content and
capabilities.
So how do you ensure you get a robust solution that optimally serves
users now and into the future? Ask potential LMS providers these
eight telling questions…
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Eight Critical Questions to Ask
/069HQGRUV

Where Do You Want Mobile Learning to
Take You?
Bottom line: Don’t be misled into believing that the best

:KDWDUH\RXUFXUUHQWPRELOH/06FDSDELOLWLHV"

solutions simply replicate familiar LMS features on mobile

'RHV\RXU/06RHUIXOOIHDWXUHGQDWLYHPRELOH
DSSVȂRUDUHWKH\ZHEDSSV DNDDSSZUDSSHUV "

powerful.

'R\RXVXSSRUWDOO$QGURLGDQG$SSOHL26
GHYLFHV"

how you can take advantage of those capabilities to accomplish

'R\RXXVHUHVSRQVLYHGHVLJQ"&DQ\RXDFFHVVWKH
/06DQGDOOIXQFWLRQVZLWKRXWSDQQLQJ"

Vendors who help you think about mobility in that light are committed

$UHWKHUHDQ\/06IXQFWLRQVWKDWDUHQȇWDFFHVVLEOH
YLDPRELOH"
:KDWPRELOHOHDUQLQJIHDWXUHVGRHV\RXU/06
support for learners/managers/instructors/
admins?
What mobile functionality is on your product
URDGPDS":KDWȇVWKHWLPHOLQH"
+RZKDYH\RXDGYDQFHG/06IXQFWLRQDOLW\ZLWK
mobile technology?

devices. True mobile learning has the potential to be much more

Consider the capabilities that are unique to mobile devices. Imagine
what traditional LMS platforms and web applications cannot do.

to innovation that will solve your company’s larger business
challenges.
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